
Minutes 
BROWN COUNTY TRANSPORTATION COORDINATING COMMITTEE 

Monday, March 9, 2020 
Green Bay Metro Transportation Center 

901 University Avenue 
Green Bay, Wisconsin 

10:15 a.m. 

 
ROLL CALL 
 

Ian Agar (BC Human Services)   Redebra Peters (ASPIRO) x 

Stephanie Birmingham (Options for Independent Living) x  Cole Runge (BCPC/Green Bay MPO) x 

Megan Borchardt (BC Board of Supervisors) x  Brian Silk (MV Transportation) Exc 

Mary Brick (Syble Hopp School)* x  Julie Tetzlaff (Cerebral Palsy Inc.) x 

Mary Derginer (ADRC of Brown County Board) x  Tina Whetung (Curative Connections Transport.)  x 

Essie Fels (Green Bay Metro) x  Genny Willemon (BC Human Services)  

Christel Giesen (ADRC of Brown County) x  Vacant (Green Bay Transit Commission)  

Matt Halada (Wisconsin DOT NE Region) x  Vacant (BC Executive Department)  

John Jahnke (Citizen Member)   Vacant (Citizen Member)  

Denise Misovec (Curative Connections) x  Vacant (Oneida Nation)  

 

Others present:  Bridget Clancy for Mary Brick, Lisa J. Conard, Ker Vang, and Andrea Vlach. 
 

ORDER OF BUSINESS 
 
C. Runge opened the meeting at 10:15 a.m. 
 
1. Approval of the December 2, 2019 TCC meeting minutes. 
 

A motion was made by M. Borchardt, seconded by T. Whetung, to approve the December 2, 
2019 TCC meeting minutes.  Motion carried. 

 
2. Discussion regarding trip prioritization by Curative Connections Transportation1.  
 

T. Whetung provide an overview of the 2019 transportation service. 
 

Trip Purpose 2019 % 

Employment - 35% 24,017  35% 

Day Care - 31% 20,941  31% 

Medical - 26% 17,257  26% 

Social/Recreational - 6% 3,914  6% 

Nutrition - 2% 1,369  2% 

Education - >1% 171  0% 

Total: 67,669  100% 

 

                         

1 Discussion under this item is in regard to the transportation program offered by Curative Connections as of July 1, 

2015.  Prior to this date, the service was provided by the Lakeland Chapter of the American Red Cross.  The program 
offers demand-response transportation services to seniors and qualifying individuals with disabilities with use of a small 
or medium bus, van, or sedan in all of Brown County. 

 



 
T. Whetung also noted that over the four-month period of November 2019-Febraury 2020, a 
total of 176 people called to make a trip and where put on a waiting list due to no availability.  If 
Curative staff received a cancelation, staff will contact a person on the waiting list.  It was not 
known how many of the 176 people were provided a trip. 
 
Most of the 176 requests were for a medical trip and most had called within three days of the 
requested trip date. 
 
T. Whetung noted that they will take a reservation for a medical or employment trip 29 days in 
advance, which is the limitation of the trip scheduling software.  A social trip may be scheduled 
two days prior to the trip date. 
 
Discussion occurred regarding the need for socialization and the value of learning more about 
social trips to determine if these trips should be more highly prioritized compared to medical, 
employment, and nutritional trips. 
 
S. Birmingham stated that although people may socialize at work and possibly when they go to 
purchase food, these trips do not affect a person’s emotional well-being as positively as a trip 
with a friend to a movie or other strictly social outings.   
 
C. Runge reminded the committee that Curative began providing trips countywide several years 
ago.  As a result, there are now trips that are much longer (in time and distance) than in the 
past, which results in some trips not being able to be accommodated because the number of 
drivers available is limited. 
 
C. Runge noted that even if more detailed information is collected about social trips, the decision 
about the types of trips that should be prioritized over others will still be a policy decision 
because Curative’s limited human and financial resources will still not enable them to 
accommodate all trip requests.  If social trips were given a longer scheduling period, other types 
of trips would likely be displaced.  However, Curative might want to experiment with a slightly 
larger scheduling window for social trips to see if more of them can be accommodated while not 
adversely affecting other types of trips.     
 
C. Giesen noted that the State of Wisconsin allows Counties to prioritize trips based on specific 
purposes and to date as a County we have always done so. 
 
All agreed that the best solution would be to expand the program (to provide more trips), which 
would mean additional vehicles and additional paid and volunteer drivers would be necessary. 
 
C. Runge noted that the State Section 85.21 grant for 2021 is expected to be larger than the 
amount of money Brown County accepted in 2020.  Brown County Planning and Curative 
Connections staffs have discussed possible ways to provide a larger local funding match to 
enable the county to receive the additional state funds in 2021.  
 
Curative staff stated that they will test a five-day advance scheduling period for social trips.  
Curative staff agreed to report the results to the TCC. 
 
 



3. Information regarding Green Bay Metro’s transition to a new paratransit provider2. 
 

E. Fels noted that Via, the new paratransit provider taking over for MV, will begin on March 30th, 
2020. 
 
Green Bay Metro sent a letter to all paratransit clients, and Via staff will be calling all clients to 
confirm scheduled trips including pick-up locations.   
 

 Clients will continue to use the same phone number to make an appointment at 448-3185. 
 

E. Fels continued that there will be new drivers and new vehicles, and she reminded everyone 
that clients need to have their ID card on them or attached to their backpack or mobility device.   
 
E. Fels noted that Green Bay Metro and Via staff hosted a meet-and-greet at the Transportation 
Center as well as at Curative Connections, CP Center, and Brown County Human Services. 

 
4. Update regarding the modification of Green Bay Metro’s fare structure.    
 

The Green Bay Transit Commission approved fare increases beginning January 2, 2020. 
 

The Paratransit Origin to Destination Fare went from $3.00 to $4.00 per one-way trip and the 
Paratransit Origin to Destination Agency Fare went from $15.00 to $19.00 per one-way trip 

 
The “reduced” fare 30-day unlimited pass for the fixed route bus system went from $25.00 to 
$29.00.   
 
C. Runge noted that Metro offers fares that are lower and, in some cases, substantially lower 
than other similar transit systems in the state. 
 
L. Conard noted that several fare categories had not been raised in 11 years and other fare 
categories had not been raised in 16 years. 
 
E. Fels stated that Metro has not received any concerns or complaints about the fare increases. 
 
M. Deringer agreed that the increases were reasonable. 
 

5. Round robin discussion about specialized transportation services in Brown County. 
 

B. Clancy noted that Syble Hopp students continue to receive excellent service from Green Bay 
Metro, particularly on Route #17 Brick. 
 
J. Tezlaff noted that paratransit service to the CP center is going well. 
 
R. Peters noted that Green Bay Metro fixed route bus and Curative Connections services to 
ASPIRO are appreciated and are going well. 
 
S. Birmingham noted that the Wisconsin Department of Health Services (DHS) has awarded 

                         

2 Discussion is in regard to the paratransit program offered by Green Bay Metro to qualifying clients under contract 

with MV Transportation, a private transportation company. 

 



the state’s Non-Emergency Medical Transportation (NEMT) contract to a new provider and that 
the award is being appealed by the incumbent provider, MTM3.  A notice was recently sent to 
the TCC members as follows:  
 

DHS Announces Intent to Award Non-Emergency Medical Transportation 
Management Contract  

 
Members will not experience any service disruption 

 

The Department of Health Services (DHS) has issued its intent to award Veyo, LLC a 
contract to manage non-emergency medical transportation (NEMT) services for eligible 
Medicaid and BadgerCare Plus members. The NEMT manager arranges transportation 
for members to and from eligible Medicaid-covered services. 
 
The intent to award is the result of a competitive procurement process. The current vendor, 
Medical Transportation Management, Inc. (MTM), has notified DHS that it intends to 
protest the award of the contract. 
 
“Members will not experience any disruption to services,” said Curtis Cunningham, an 
Assistant Administrator within the Division of Medicaid Services. “Our top priority is 
ensuring that members continue to receive safe and reliable transportation to and from 
their medical appointments. We also want to make sure those members, providers, and 
other stakeholders stay well informed throughout this process.” 
 
Members do not need to take any action and there will be no change in NEMT benefits.  
 
Members should continue to call the same number (866-907-1493) to access NEMT 
services through MTM. 

 

S. Birmingham also noted she had the opportunity to meet with Via, the new paratransit 

provider, and noted that she anticipates much better call center service (customer service) and 

plans on using the new app once it is deployed. 

C. Giesen noted she was in Madison recently and was told that the appeals process for the 
NEMT contract could take 6-8 months.  In addition, she is concerned that issues with the 
incumbent, MTM, will continue even with a new provider. 
 
C. Runge noted that there are issues with the current contract that have been identified by the 
NEMT transportation service users and advocacy groups.  Until these issues are corrected in 
the contract, they will likely continue regardless of the company that is providing the NEMT 
service. 
 
Discussion occurred regarding the cleaning of vehicles in response to the Coronavirus. 
 
E. Fels noted that Green Bay Metro buses are cleaned daily. 
 
T. Whetung noted that Curative has 39 vehicles and they are cleaned as least every third day. 

 
Andrea Vlach, Mobility Coordinator, noted that she has been in contact with hospital staff 
regarding transportation for patients that get discharged, particularly when public transit is not 

                         

3 MTM is the private transportation broker hired by the Wisconsin Department of Health Services to coordinate Non-

Emergency Medical Transportation (NEMT) services for qualifying Medicaid and BadgerCare Plus clients. 

 



in operation. 
 

A. Vlach reported her findings:  
 

 Bellin Hospital – contracts with Yellow Cab and Flexible Transportation to transport  
patients home or to a rehabilitation facility or nursing home. 
 

 Aurora BayCare – contracts with various cab companies and Flexible Transportation to 
transport patients home or to a rehabilitation facility or nursing home. 
 

 St. Mary’s/St. Vincent Hospitals - contracts with Flexible Transportation to transport 
patients home or to a rehabilitation facility or nursing home. 
 

Discussion occurred regarding Flexible Transportation, LLC.  It was noted that the company 
has been in operation for a short period of time and that they offer services to the general 
public as well. 
 
A. Vlach noted that the company is not eligible to participate in the county voucher program 
because it is not licensed by the City of Green Bay. 
 
Discussion occurred regarding the number of taxi/cab companies that forego licensing in the 
City of Green Bay yet operate in the city.  It was noted that several area communities do not 
offer licensing. 
 
The costs associated with licensing and the required driver background check may deter 
companies from obtaining a license. 
 
D. Misovec noted that the Green Bay Metro and Via presentation offered at Curative 
Connections was appreciated. 

 
 
6. Other matters. 

 

C. Runge announced the dates of the remaining 2020 TCC meetings: 
 

 Monday, June 8 

 Monday, September 14 

 Monday, November 30 
 
All meetings will be held at the Green Bay Metro Transportation Center, 901 University Avenue, 
Green Bay, Wisconsin at 10:15 a.m. 

 
 
7. Adjourn. 
 

C. Runge closed the meeting at 11:19 a.m. 
 


